
Enloe 
Ambulance

Month
Total 
Calls

Total 
Calls

Total 
Calls

Total 
Calls

Total 
Calls

Avg 
Resp. 
Time

Jan-24 35 43 1 34 10 0:13:39 123

Feb-24 21 27 3 43 4 0:17:06 98

Mar-24 30 28 2 38 8 0:13:33 106

AMR
 

Month
Total 
Calls

On Time 
%

Avg 
Resp. 
Time

Total 
Calls

On Time 
%

Avg 
Resp. 
Time

Total 
Calls

On Time 
%

Avg 
Resp. 
Time

Total 
Calls

On Time 
%

Avg 
Resp. 
Time

Total 
Calls

Avg 
Resp. 
Time Total #s

Apr-24 33 93.9% 0:06:28 43 97.7% 0:05:04 20 95.0% 0:13:59 23 100% 0:12:55 10 0:38:06 129

May-24 41 97.6% 0:05:46 46 97.8% 0:05:20 41 97.6% 0:11:31 15 100% 0:13:31 10 0:44:10 153

Jun-24 47 97.9% 0:07:01 36 100.0% 0:05:40 14 92.9% 0:18:45 22 100% 0:16:31 9 0:30:10 128

Jul-24 21 100.0% 0:04:53 56 100.0% 0:05:58 37 97.3% 0:13:48 15 93% 0:13:56 13 0:37:57 142

Aug-24 46 100.0% 0:06:14 47 100.0% 0:06:29 35 100.0% 0:11:24 9 100% 0:17:36 7 0:34:42 144

Sep-24 26 100.0% 0:06:16 50 96.0% 0:05:45 29 100.0% 0:10:09 9 100% 0:15:34 6 0:51:33 120

Oct-24 46 97.8% 0:06:01 40 100.0% 0:08:03 37 100.0% 0:11:52 24 100% 0:18:34 15 0:39:04 162

Nov-24 36 97.2% 0:05:50 46 100.0% 0:05:54 39 100.0% 0:12:32 24 100% 0:16:24 9 0:38:57 154

Dec-24 43 97.7% 0:06:34 52 100.0% 0:05:55 29 100.0% 0:12:50 12 100% 0:16:03 15 0:37:29 151

Totals 425  514  287  268  116  1610

Month Calstar
Enloe
Flight.

REACH W311

Jan-24 0 1 1 0 2
Feb-24 0 0 2 4 6
Mar-24 0 0 1 7 8
Apr-24 0 0 4 5 9
May-24 0 1 3 9 13
Jun-24 0 1 3 4 8
Jul-24 1 3 6 6 16
Aug-24 0 0 3 8 11
Sep-24 2 0 2 4 8
Oct-24 1 3 1 6 11
Nov-24 0 0 1 7 8
Dec-24 0 0 1 5 6

Totals 4 9 28 65 106

0:04:44

0:08:38

0:08:33

2024 - Colusa Ambulance 911 Response Data
Colusa - 10 Min. 

911 Calls
 Code 2

911 Calls
Stonyford
911 Calls

Colusa Rural - 30 Min.
911 Calls

Williams - 10 Min.
911 Calls

Total #s

Air Ambulance Provider
Total
Calls

2024 - Colusa County Air Amb. - 911 Calls 
(Transports Only)

Williams - 10 Min.
911 Calls

County  20 - 20 Min.            
911 Calls

Colusa 30 - 30 Min.
911 Calls

ASAP Locations - 
911 Calls

Colusa - 10 Min. 
911 Calls

Avg Resp. Time Avg Resp. Time Avg Resp. Time Avg Resp. Time

0:55:58

0:49:29

1:00:29

0:17:45

0:18:25

0:18:25

0:16:31

0:14:49

0:13:56



AMR 
Placer

ASAP 
All

Mutual 
Aid

Non 
Emer-
gent 
Calls

Total 
Calls

Month Total 
# 

# 
Late

On 
Time 

%

Total 
# 

# 
Late

On 
Time %

Total 
# 

# 
Late

On 
Time %

Total 
# 

# 
Late

On 
Time %

Total # # Late
On 

Time %
Total 

# 
# Late

On 
Time %

Total 
# 

# 
Late

On 
Time 

%
Total # Total # Total # 

#

Jan-24 267 16 94% 101 10 90% 367 26 93% 359 29 92% 1211 116 90% 17 0 100% 235 10 96% 15 18 271 2861

Feb-24 243 7 97% 79 4 95% 334 34 90% 303 31 90% 1067 97 91% 23 2 91% 204 12 94% 19 21 248 2541

Mar-24 234 12 95% 83 7 92% 349 25 93% 350 33 91% 1108 112 90% 29 2 93% 215 16 93% 21 14 244 2647

Apr-24 254 10 96% 81 7 91% 349 22 94% 333 24 93% 1129 117 90% 18 1 94% 207 10 95% 16 14 279 2680

May-24 256 11 96% 118 7 94% 412 31 92% 383 40 90% 1239 127 90% 19 1 95% 245 12 95% 18 20 287 2997

Jun-24 280 22 92% 94 6 94% 353 33 91% 351 28 92% 1173 122 90% 28 1 96% 226 11 95% 18 19 284 2826

Jul-24 273 14 95% 103 9 91% 391 40 90% 349 30 91% 1228 129 89% 19 1 95% 216 12 94% 20 30 295 2924

Aug-24 266 17 94% 100 2 98% 366 34 91% 360 24 93% 1240 123 90% 22 0 100% 262 18 93% 14 14 303 2947

Sep-24 265 15 94% 104 7 93% 375 37 90% 340 34 90% 1151 116 90% 25 2 92% 258 10 96% 14 15 276 2823

Oct-24 235 13 94% 107 8 93% 367 36 90% 317 32 90% 1080 110 90% 32 3 91% 217 9 96% 8 8 258 2629

Nov-24 249 6 98% 87 4 95% 364 19 95% 313 23 93% 1178 103 91% 13 0 100% 227 3 99% 8 17 283 2739

Dec-24 297 15 95% 104 2 98% 389 23 94% 327 22 93% 1236 77 94% 24 1 96% 276 4 99% 16 7 262 2938

Total #s 3119 158 94.9% 1161 73 94% 4416 360 92% 4085 350 91% 14040 1349 90% 269 14 95% 2788 127 95% 187 197 3290 33552

AuburnEast 15 LincolnRocklinRosevilleRural 20West 15

##### 94% 90% 93% 92% 90% 100% ###
##### 97% 95% 90% 90% 91% 91% ###
##### 95% 92% 93% 91% 90% 93% ###
##### 96% 91% 94% 93% 90% 94% ###
##### 96% 94% 92% 90% 90% 95% ###
##### 92% 94% 91% 92% 90% 96% ###
Jul-24 95% 91% 90% 91% 89% 95% ###
##### 94% 98% 91% 93% 90% 100% ###
##### 94% 93% 90% 90% 90% 92% ###
##### 94% 93% 90% 90% 90% 91% ###
##### 98% 95% 95% 93% 91% 100% ###
##### 95% 98% 94% 93% 94% 96% ###

     County Rural -          
20 Min.

    County West -        
15 Min.

American Medical Response Placer County - Response Time Compliance - 2024

  County East - 15 
Min.

     Roseville City -          
8 Min.

    Auburn City -      
8 Min.

    Lincoln City -      
10 Min.

   Rocklin City -        
8 Min.
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American Medical Response Placer County 2024

Auburn East 15 Lincoln Rocklin Roseville Rural 20 West 15



BC 
Amb.

Code 
2 

Calls

Code 2 
Calls Avg. 
Response 

Time
Mutual 

Aid

Total 
Calls

Month
Total 

#

# 
Lat
e

On 
Time 

%
Total 

# 

# 
Lat
e

On 
Time 

%
Total 

# 
# 

Late
On 

Time % Total # 

# 
Lat
e

On 
Time 

%
Total 

# 
# 

Late

On 
Time 

%
Total 

# 

# 
Lat
e

On 
Time 

%
Total 

# 

Avg. 
Resp. 
Time

Total 
# Avg.

Total 
# #

Jan-24 222 2 99% 262 6 98% 93 8 91% 117 0 100% 654 22 97% 179 0 100% 88 0:20:04 417 0:09:38 5 2037
Feb-24 224 0 100% 235 5 98% 102 8 92% 108 1 99% 627 26 96% 181 0 100% 104 0:20:20 369 0:09:52 2 1952
Mar-24 184 4 98% 230 6 97% 121 3 98% 88 0 100% 698 20 97% 133 0 100% 112 0:20:17 400 0:09:25 0 1966
Apr-24 246 2 99% 261 3 99% 110 8 93% 104 0 100% 626 23 96% 167 0 100% 88 0:18:53 335 0:08:39 0 1937

May-24 244 9 96% 256 6 98% 145 10 93% 124 0 100% 703 15 98% 187 0 100% 105 0:20:20 342 0:09:36 0 2106
Jun-24 225 8 96% 304 5 98% 99 2 98% 107 1 99% 647 33 95% 204 2 99% 127 0:20:30 362 0:05:37 2 2077
Jul-24 251 10 96% 315 5 98% 121 7 94% 120 1 99% 720 44 94% 192 0 100% 148 0:18:52 363 0:10:10 1 2231

Aug-24 243 12 95% 296 11 96% 109 8 93% 122 1 99% 668 29 96% 195 1 99% 114 0:19:41 398 0:09:40 2 2147
Sep-24 278 13 95% 297 5 98% 124 3 98% 124 2 98% 649 24 96% 169 0 100% 119 0:19:26 363 0:09:21 1 2124
Oct-24 284 3 99% 300 7 98% 128 9 93% 134 0 100% 691 18 97% 225 3 99% 126 0:20:47 371 0:09:29 1 2260
Nov-24 228 11 95% 252 4 98% 102 4 96% 112 1 99% 649 29 96% 167 0 100% 105 0:20:12 333 0:10:16 1 1949
Dec-24 279 12 96% 305 9 97% 121 10 92% 151 2 99% 740 48 94% 178 2 99% 125 0:21:31 345 0:09:36 4 2248

Total #s 2908 86 97% 3313 72 98% 1375 80 94% 1411 9 99% 8072 331 96% 2177 8 100% 1361  4398 0 19 25034

 

MarysvilleLinda OlivehurstYuba RuralYuba CitySutter Rural

Jan-24 99% 98% 91% 100% 97% 100%

Feb-24 100% 98% 92% 99% 96% 100%

Mar-24 98% 97% 98% 100% 97% 100%

Apr-24 99% 99% 93% 100% 96% 100%

May-24 96% 98% 93% 100% 98% 100%

Jun-24 96% 98% 98% 99% 95% 99%

Jul-24 96% 98% 94% 99% 94% 100%

Aug-24 95% 96% 93% 99% 96% 99%

Sep-24 95% 98% 98% 98% 96% 100%

Oct-24 99% 98% 93% 100% 97% 99%

Nov-24 95% 98% 96% 99% 96% 100%

Dec-24 96% 97% 92% 99% 94% 99%    

Bi-County Ambulance - Response Time Compliance - 2024

Zone 1- Marysville 
(City) (8 Minutes)

Zone 2 - Linda                       
(10 Minutes) Asap - All

Zone 3 - Olivehurst                       
(10 Minutes)

Zone 4 - Yuba Rural                       
(20 Minutes)

Zone 5 - Yuba City 
(City) (8 Minutes)

Zone 6 - Sutter 
Rural (20 Minutes)

-10%

10%

30%

50%

70%

90%

110%

Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

Bi-County Ambulance - Response Times 2024

Marysville Linda Olivehurst Yuba Rural Yuba City Sutter Rural



Butte 
EMS  

Butte 
Co. 

ASAP

Priority 
4-8

Total 
Calls

Month Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # 
of 

Calls

# 
Late

On Time 
%

#
Total # 
of Calls

# Late
On Time 

%
Total # 
of Calls

# 
Late

On Time 
%

Total # 
of Calls

# 
Late

On Time 
%

Total # of 
Calls

# Late
On Time 

%
#

#

Jan-24 494 3 99% 489 50 90% 370 24 94% 149 15 90% 36 3 92% 16 454 40 91% 103 0 100% 360 10 97% 2455 145 94% 99 2570
Feb-24 455 4 99% 448 37 92% 261 19 93% 140 14 90% 40 2 95% 13 401 42 90% 70 0 100% 345 10 97% 2160 128 94% 92 2265
Mar-24 478 4 99% 537 42 92% 293 23 92% 162 13 92% 44 4 91% 20 428 42 90% 72 0 100% 338 7 98% 2352 135 94% 88 2460
Apr-24 507 3 99% 511 35 93% 264 22 92% 156 11 93% 50 5 90% 12 405 37 91% 106 0 100% 329 8 98% 2328 121 95% 107 2435

May-24 477 1 100% 523 42 92% 345 26 92% 183 19 90% 36 3 92% 16 422 44 90% 77 1 99% 319 6 98% 2382 142 94% 89 2471
Jun-24 493 0 100% 520 54 90% 349 34 90% 150 14 91% 37 3 92% 11 433 45 90% 104 0 100% 277 18 94% 2363 168 93% 83 2446
Jul-24 518 0 100% 596 19 97% 376 16 96% 174 3 98% 30 3 90% 16 495 24 95% 93 1 99% 349 10 97% 2631 76 97% 72 2703

Aug-24 482 3 99% 427 26 94% 289 22 92% 110 10 91% 35 3 91% 9 335 22 93% 91 0 100% 324 9 97% 2093 95 95% 67 2160
Sep-24 468 1 100% 478 14 97% 266 7 97% 149 6 96% 42 2 95% 14 316 17 95% 77 0 100% 310 0 100% 2106 47 98% 73 2179
Oct-24 474 3 99% 460 20 96% 302 10 97% 139 8 94% 35 1 97% 11 340 20 94% 79 0 100% 295 0 100% 2124 62 97% 79 2203
Nov-24 464 7 98% 439 23 95% 256 9 96% 147 7 95% 30 0 100% 16 359 21 94% 102 0 100% 321 9 97% 2118 76 96% 73 2191
Dec-24 484 1 100% 453 15 97% 303 15 95% 303 17 94% 29 2 93% 18 302 27 91% 98 0 100% 302 3 99% 2274 80 96% 91 2365

Total #s 5794 30 99.5% 5881 377 93.6% 3674 227 93.8% 1962 137 93.0% 444 31 93.0% 172 4690 381 91.9% 1072 2 99.8% 3869 90 97.7% 27386 1275 95.3% 1013 28448

 

Jan-24

Feb-24

Mar-24

Apr-24

#####

Jun-24

Jul-24

Aug-24

Sep-24

Oct-24

Nov-24

Dec-24

Butte EMS - Response Time Compliance - 2024

Priority 3 - (30)
Priority 2 - Low 

Density (45)

99%

99%

99%

99%

100%

Priority 2 LD

Butte County 30 Chico 10 Oroville 10 Paradise 15 Gridley 10 All Zones Combined 
Priority 2 - High 

Density (15)

94%

93%

92%

92%

92%

92%

95%

91%

100%

90%

92%

92%

93%

92%

90%

97%

94%

97%

100%

100%

99%

100%

99%

98%

96%

95%

97%

96%

95%

90%

90%

92%

93%

90%

94%

94%

95%

91%

98%

91%

96%

90%

96%

92%

97%

97% 97%
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93%

94%

94%

94%

95%

94%

93%

97%

90%

92%

92%

90%

91%

95%

94%

94%

95%

98%

97%

96%

96%

91%

90%

90%

91%

90%

100%

100%

100%

Butte Co 30 Chico 10 Oroville 10 Paradise 10 Gridley 10 10 Min. All Zones Priority 2 HD

91%

100%

100%

100%

100%
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100%
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Butte EMS - 2024 Response Times - Code 3 Responses Only

Butte Co 30

Chico 10

Oroville 10

Paradise 10

Gridley 10

10 Min. All Zones

Priority 2 HD

Priority 2 LD



FHFPD

Avg. 
Response 

Time

Avg. 
Response 

Time

AMR 
Responses 
to Foresthill

Avg. 
Response 

Time

Multiple 
Patients

Total # of 
Calls (excludes 

AMR & Mult. Pt.)

Month Total # of Calls # Late On Time % In Min. In Min. # In Min. # #

Jan-24 36 0 100.0% 0:07:46 NA 1 0:21:23 0 36

Feb-24 20 0 100.0% 0:08:45 0:58:00 NA NA 0 21

Mar-24 37 0 100.0% 0:08:48 NA 8 0:26:50 4 37

Apr-24 47 0 100.0% 0:07:44 0:32:30 0 NA 0 49

May-24 52 0 100.0% 0:08:00 NA 1 0:22:20 0 52

Jun-24 59 1 98.3% 0:07:52 0:28:31 5 0:16:46 0 67

Jul-24 48 0 100.0% 0:08:26 0:40:27 12 0:22:15 2 57

Aug-24 55 0 100.0% 0:07:41 0:35:19 4 0:22:44 0 58

Sep-24 38 0 100.0% 0:08:25 0:44:18 2 0:19:51 0 43

Oct-24 46 0 100.0% 0:06:55 0:27:40 1 0:43:15 0 52

Nov-24 45 0 100.0% 0:08:31 1:43:00 1 0:23:48 0 46
Dec-24 41 0 100.0% 0:08:36 0:21:00 1 0:21:15 1 43

Total #s 524 1 99.8%   36  7 561

 
Jan-24 0:07:46
Feb-24 0:08:45
Mar-24 0:08:48
Apr-24 0:07:44

May-24 0:08:00
Jun-24 0:07:52
Jul-24 0:08:26

Aug-24 0:07:41
Sep-24 0:08:25
Oct-24 0:06:55
Nov-24 0:08:31
Dec-24 0:08:36

Total # of Calls

1
2
37

6

Foresthill Fire - Response Time Compliance - 2024

8
9
3
5

0
1
0
2
0

15 Minute Zone ASAP

0:07:46

0:08:45 0:08:48

0:07:44 0:08:00 0:07:52
0:08:26

0:07:41

0:08:25

0:06:55

0:08:31 0:08:36

0:00:00

0:01:26

0:02:53

0:04:19

0:05:46

0:07:12

0:08:38

0:10:05

Average Response Time In Minutes - 15 Minute Zone



P      
4 - 8 

Mult. 
Unit/Pt.

Total 
Calls

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

# 
Late

On 
Time 

%

Avg. 
Resp. 
Time

# of 
Calls

Avg. 
Resp. 
Time

# of 
Calls

Avg. 
Resp. 
Time

# of 
Calls

# of 
Calls

Avg. 
Resp. 
Time

# of Calls #

Jan-24 29 8 72% 09:17 19 5 74% 10:37 39 2 95% 14:50 6 14:27 110 13:04 29 5 22:38 4 245

Feb-24 28 6 79% 08:55 26 5 81% 07:58 27 1 96% 12:45 2 14:58 79 12:16 37 7 17:26 1 208

Mar-24 31 4 87% 06:58 18 5 72% 09:38 46 1 98% 12:30 4 11:44 110 10:34 44 7 20:41 11 282

Apr-24 39 6 85% 07:38 19 3 84% 07:54 40 0 100% 10:57 5 12:55 108 09:37 37 7 17:17 0 255

May-24 33 7 79% 08:19 23 2 91% 06:08 38 0 100% 13:39 3 13:40 101 09:25 21 8 18:45 2 231

Jun-24 31 5 84% 07:46 20 2 90% 06:21 31 1 97% 13:11 6 16:40 123 10:42 28 7 19:17 5 256

Jul-24 29 6 79% 07:56 24 4 83% 07:18 52 2 96% 13:46 5 13:53 127 10:37 28 12 21:00 3 283

Aug-24 29 4 86% 07:41 23 7 70% 08:59 29 1 97% 14:41 4 10:44 114 09:53 31 7 21:34 6 249

Sep-24 23 3 87% 07:34 15 1 93% 06:22 39 0 100% 11:25 5 12:47 98 11:18 23 3 24:00 1 208

Oct-24 28 3 89% 07:46 20 2 90% 06:39 30 1 97% 13:15 7 12:40 103 11:41 31 4 20:00 9 241

Nov-24 28 8 71% 09:17 19 1 95% 06:26 25 0 100% 11:06 3 13:39 114 11:37 43 6 19:20 5 248

Dec-24 30 3 90% 06:56 37 3 92% 06:07 38 2 95% 13:15 5 11:39 109 10:30 38 2 17:30 3 265

Totals 358 63   263 40   434 11   1296  390 75 50 2971

= 12 hour car added

 

#### ##### 24-Mar #### #### ##### 24-Jul #### #### ##### 24-Nov ####

Orland - 1072% 79% 87% 85% 79% 84% 79% 86% 87% 89% 71%

Willows - 1074% 81% 72% 84% 91% 90% 83% 70% 93% 90% 95%

County - 3095% 96% 98% 100% #### 97% 96% 97% #### 97% 100%

Glenn County -  911 Response Report - 2024

Month

Willows - 10 Min. P1 
(911)

St. 
Elizabeth 

Ambulance

All Glenn 
Priority            

2 & 3 (911)
Orland - 10 Min. P1 (911)

All Other County - 30 Min. 
(911) (excludes Hamilton 

City)

Hamilton 
City P1 
(911) 

= AMR in Colusa
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Glenn County - Response Report 2024

Orland - 10 Willows - 10 County - 30



Total Total Total Total

Jan-24 20 18 5 7

Feb-24 7 10 7 5

Mar-24 14 10 7 3

Apr-24 11 8 7 3

May-24 14 10 8 3

Jun-24 17 16 7 2

Jul-24 19 18 12 2

Aug-24 18 16 7 3

Sep-24 15 12 3 2

Oct-24 17 10 4 1

Nov-24 15 11 6 2

Dec-24 10 16 2 1

Total 177 155 75 34

19

15

15

0

Enloe Glenn County (GC)

0

0

2

0

0

20

14

14

17 0

18 0

17 0

11 0

7 0

30 4

2 0 110 0 12 4

177 2

0

87 68 69 6

6 5 6 0 1 1

4 0 16 4 0

1

5 7 3 0 2 0

6 1 210 6

8 2 7 0 3 0

12 6 11 1 2 0

6 1 23 13 0

0

4 6 8 0 3 0

5 2 34 4

Month
Westside 

Zone
Tehama 
County

Enloe GC 
Zone

Tehama 
County

Westside     
Zone

Enloe GC       
Zone

Westside     
Zone

St. Elizabeth Ambulance

Ground Ambulance 911 Mutual Aid Responses (incidents with arrival on scene only)

Butte EMS AmbulanceWestside Ambulance

Enloe GC       
Zone

7 0 47 3 1
10 8 4 1 6 1



NTFPD
Meeks 

Bay

ASAP 
ALL 
Calls

Other 
Ski 

Areas

IFT 
Calls

Total # 
of 

Calls - 
No IFT

Month
 # of 
Calls

# 
Late

On Time 
%

Avg. 
Response 

Time

 # of 
Calls

# 
Late

On 
Time %

Avg. 
Response 

Time
# of Calls

 # of 
Calls

# Of 
Calls

# of 
Calls

#

Jan-24 42 4 90% 0:06:33 20 0 100% 0:08:07 3 0 48 1 135

Feb-24 42 3 93% 0:06:58 18 0 100% 0:09:12 6 0 51 47 144

Mar-24 38 2 95% 0:06:24 20 1 95% 0:10:28 2 0 62 2 152

Apr-24 26 1 96% 0:06:21 11 0 100% 0:10:03 3 0 34 52 90

May-24 41 2 95% 0:06:41 4 0 100% 0:06:50 2 0 20 1 80

Jun-24 73 4 95% 0:06:29 12 0 100% 0:08:41 8 3 16 49 121

Jul-24 89 7 92% 0:06:55 15 0 100% 0:07:06 17 1 19 0 173

Aug-24 58 3 95% 0:06:26 17 0 100% 0:06:43 12 1 16 36 134

Sep-24 55 3 95% 0:06:07 12 0 100% 0:06:26 6 1 25 1 117

Oct-24 45 2 96% 0:06:38 4 0 100% 0:08:04 7 2 4 50 82

Nov-24 36 0 100% 0:06:06 5 0 100% 0:06:17 5 0 10 49 71

Dec-24 52 1 98% 0:06:39 16 0 100% 0:09:00 6 0 42 0 138

Total #s 597 32   154 1   77 8 347 288 1725
 = Low call volume exemption given

Jan-24 #### Mar-24 Apr-24 May-24 #### Jul-24 Aug-24 #### ## ## Dec-24

Urban 90% #### 94.7% 96.2% 95.1% #### 92.1% 94.8% #### # # 98.1%
Rural 100% #### 95.0% 100.0% 100.0% #### 100.0% 100.0% #### # # #####

NTFPD City Limits  -            
10 Minute - Code 3

NTFPD Rural -                   
20 Minutes - Code 3

NTFPD City 
Limits -      
Code 2

NTFPD Rural               
Code 2

NTFPD - Response Time Compliance - 2024

# of 
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Avg. 
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NTFPD - Response Time Compliance - CODE 3 RESPONSES ONLY - 2024

Urban

Rural



PVFPD

ASAP 
All Calls

Mutual 
Aid

Total # of 
Calls

Month  # of Calls # Late
On Time 

%

Avg. 
Response 

Time
 # of Calls # Late

On Time 
%

Avg. 
Response 

Time
 # of Calls

 # of 
Calls

 # of Calls # #

Jan-24 42 1 98% 0:05:49 24 0 100% 0:12:01 14 5 2 14 101
Feb-24 53 5 91% 0:07:33 17 0 100% 0:16:03 14 8 3 8 103
Mar-24 42 0 100% 0:05:35 12 0 100% 0:11:45 18 8 6 11 97
Apr-24 49 3 94% 0:08:15 22 0 100% 0:10:40 16 5 3 10 105

May-24 57 5 91% 0:06:57 15 0 100% 0:12:48 14 3 5 16 110
Jun-24 47 3 94% 0:06:43 21 0 100% 0:13:08 20 6 7 13 114
Jul-24 39 4 90% 0:08:19 21 1 95% 0:13:41 18 5 2 12 97

Aug-24 40 4 90% 0:07:16 19 1 95% 0:13:39 6 2 4 15 86
Sep-24 38 1 97% 0:07:08 17 0 100% 0:12:36 8 1 4 12 80
Oct-24 51 1 98% 0:07:09 21 0 100% 0:11:11 13 4 7 12 108
Nov-24 42 2 95% 0:06:43 18 1 94% 0:12:35 11 4 0 5 80
Dec-24 44 8 82% 0:08:27 14 0 100% 0:13:04 13 8 3 12 94

Total #s 544 37 93.2% 221 3 98.6% 165 59 46 140 1175

 = Exemption given

#### #### Mar-24 Apr-24 #### #### Jul-24 Aug-24 #### #### #### #####
Urban 97.6% 90.6% 100.0% 93.9% 91.2% 93.6% 89.7% 90.0% 97.4% 98.0% 95.2% 81.8%
Rural ##### ##### 100.0% 100.0% ##### ##### 95.2% 94.7% ##### ##### 94.4% 100.0%

Penn Valley Fire Protection District - Response Time Compliance - 2024

0:09:47
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Time

Avg. Response Time

0:15:21
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0:13:44

Urban - Code 2                                    Rural - Code 2                                    

0:16:310:07:47

Urban Code 3                           
(10 Min. 90% of the time)

Rural Code 3                                  
(20 Min. 90% of the time)
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PVFPD - Response Time Compliance - CODE 3 RESPONSES ONLY - 2024

Urban

Rural



SNA
ASAP 
(All)

Mtl 
Aid

IFT 
Calls

Total # 
of Calls

Month
 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Resp. 
Time

 # of 
Calls

# of 
Calls

# of 
Calls

#

Jan-24 225 9 96% 05:59 194 4 98% 0:10:41 96 0 100% 07:26 73 0 100% 13:58 19 7 223 837
Feb-24 209 6 97% 06:01 196 8 96% 0:11:02 82 0 100% 07:25 60 0 100% 12:18 26 12 167 752
Mar-24 224 5 98% 05:49 189 9 95% 0:11:01 89 0 100% 07:52 65 0 100% 13:03 27 8 184 786
Apr-24 214 11 95% 06:16 191 8 96% 0:10:37 85 0 100% 07:43 63 0 100% 13:09 21 10 199 783

May-24 252 8 97% 05:55 248 12 95% 0:10:52 100 0 100% 07:30 73 0 100% 13:54 21 12 215 921
Jun-24 233 11 95% 06:05 265 13 95% 0:11:31 102 2 98% 07:57 60 0 100% 13:23 37 13 203 913
Jul-24 258 15 94% 06:02 251 8 97% 0:11:23 103 2 98% 08:33 91 0 100% 14:01 33 17 211 964

Aug-24 228 8 96% 05:58 227 8 96% 0:10:43 100 1 99% 07:38 75 0 100% 12:39 27 18 213 888
Sep-24 248 9 96% 06:04 232 6 97% 0:11:04 94 1 99% 07:47 78 0 100% 12:22 27 15 210 904
Oct-24 263 5 98% 06:05 227 4 98% 0:11:07 111 2 98% 07:25 66 0 100% 13:05 22 4 233 926
Nov-24 237 13 95% 06:19 211 6 97% 0:11:04 106 1 99% 08:35 60 0 100% 12:46 26 4 174 818
Dec-24 260 12 95% 06:13 220 11 95% 0:11:34 98 0 100% 08:12 63 0 100% 12:57 13 10 173 837

Total #s 2851 112  2651 97   1166 9  827 0   299 130 2405 10329

 = Exemption given

Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

Urban 96% 97% 98% 95% 97% 95% 94% 96% 96% 98% 95% 95%

Rural 20 98% 96% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%

Grass Valley/Nevada City -         
Code 3 (10 Minutes)

Sierra Nevada Rural -                 
Code 3 (20 Minutes)

Grass Valley/Nevada City -        
Code 2 (18 Minutes)

Sierra Nevada Rural -                 
Code 2 (40 Minutes)

Sierra Nevada Ambulance - Response Time Compliance - 2024
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SNA - Response Time Compliance - CODE 3 RESPONSES ONLY - 2024

Urban

Rural 20



Siskiyou County
Total # 1st 
QTR 2024

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
2nd QTR 

2024

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
3rd QTR 

2024

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

Total # 
4th QTR 

2024

Avg. 
Per 
Day

Avg. 
Response 

Time 90th %

All Other County 240 3 0:18:38 0:30:00 290 3 0:18:15 0:28:35 263 3 0:18:24 0:29:52 0
ASAP 33 0 0:45:07 1:00:17 28 0 0:43:51 0:58:29 38 0 0:45:19 1:00:19 0
Dunsmuir 60 1 0:15:19 0:22:12 49 1 0:15:50 0:20:31 64 1 0:15:39 0:20:11 0
Etna/Ft. Jones 43 0 0:19:13 0:25:44 53 1 0:17:15 0:24:27 64 1 0:18:04 0:32:51 0
Happy Camp 34 0 0:14:06 0:24:01 44 0 0:15:50 0:24:20 37 0 0:15:02 0:25:15 0
Lake Shastina 23 0 0:17:47 0:24:35 26 0 0:17:48 0:24:21 23 0 0:16:21 0:23:31 0
Montague 29 0 0:12:24 0:16:27 25 0 0:14:46 0:17:10 23 0 0:13:06 0:16:25 0
Mt. Shasta 134 1 0:08:21 0:12:32 180 2 0:08:31 0:13:18 153 2 0:08:44 0:14:08 0
Weed 91 1 0:09:21 0:16:33 78 1 0:09:11 0:15:49 92 1 0:10:23 0:16:48 0
Yreka 400 4 0:08:55 0:12:34 389 4 0:09:24 0:13:40 366 4 0:09:15 0:13:59 0

Totals: 1087 12 1162 13 1123 12 0 0

Siskiyou County - 2024 Response Data



Month
Total # of 

Responses

Total # Late 
(Over 10 

Min.)
On Time %

Average 
Response 

Time 
(Ambulance)

SPFPD 
Auto/Mutual 
Aid to AMR 

/Folsom 
Lake

Average 
Response 

Time

AMR Mutual 
Aid to South 

Placer

Average 
Response 

Time

Total Calls 
(excludes 
MA from 

AMR)

Jan-24 104 5 95% 0:07:00 68 0:06:03 3 0:09:28 172
Feb-24 123 2 98% 0:06:49 71 0:06:12 4 0:10:47 194
Mar-24 137 4 97% 0:06:21 67 0:06:44 0 NA 204
Apr-24 150 5 97% 0:06:53 59 0:06:42 0 NA 209
May-24 140 4 97% 0:06:22 70 0:06:31 8 0:15:01 210
Jun-24 147 2 99% 0:07:14 80 0:06:46 3 0:09:59 227
Jul-24 147 5 97% 0:07:07 88 0:07:29 6 0:11:28 235
Aug-24 149 3 98% 0:06:52 68 0:06:49 6 0:10:55 217
Sep-24 144 3 98% 0:06:50 77 0:06:25 5 0:09:58 221
Oct-24 129 3 98% 0:06:41 67 0:06:15 1 0:13:39 196
Nov-24 138 5 96% 0:06:53 78 0:06:10 6 0:12:22 216
Dec-24 134 6 96% 0:06:40 83 0:07:45 8 0:08:38 217

Totals: 1642 47   876 50 2518

Month
Complianc

e %
Jan-24 95%
Feb-24 98%
Mar-24 97%
Apr-24 97%
May-24 97%
Jun-24 99%
Jul-24 97%
Aug-24 98%
Sep-24 98%
Oct-24 98%
Nov-24 96%
Dec-24 96%

South Placer Fire Protection District - Response Compliance - 2024
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Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

South Placer Fire Protection District - 2024



St. 
E's

Code 2 
Calls - 
City 10

Avg. 
Resp. 

Time Min.

Code 2 
Calls - 
County 
15 & 30

Avg. 
Resp. 

Time Min.

# of 
ASAP 
Calls 
ALL

Mut. 
Aid

Total 
#'s

Month
# of 

Calls
# 

Late
Comp. 

%
Avg. Resp. 

Time
# of 

Calls # Late
Comp. 

%
Avg. Resp. 

Time # of Calls # Late
Comp. 

%
Avg. Resp. 

Time
# of 

Calls
# 

Late Comp. %
Avg. Resp. 

Time  # of Calls Avg.  # of Calls Avg. # # #

Jan-24 268 45 83% 0:07:35 52 13 75% 0:07:58 107 9 92% 0:09:56 125 1 99% 0:16:05 35 0:09:52 21 0:14:12 22 30 660

Feb-24 257 43 83% 0:07:40 57 9 84% 0:07:26 118 13 89% 0:11:00 116 4 97% 0:17:11 15 0:10:05 20 0:15:25 15 22 620

Mar-24 303 37 88% 0:07:43 63 12 81% 0:07:32 105 12 89% 0:10:46 113 3 97% 0:15:45 24 0:09:33 19 0:15:16 33 18 678

Apr-24 263 42 84% 0:07:36 77 19 75% 0:07:52 113 14 88% 0:09:48 108 3 97% 0:16:03 17 0:11:10 21 0:16:24 25 20 644

May-24 291 25 91% 0:07:19 90 22 76% 0:08:03 112 19 83% 0:11:13 109 2 98% 0:16:33 19 0:09:41 15 0:19:34 25 34 695

Jun-24 288 28 90% 0:07:02 61 20 67% 0:09:24 101 10 90% 0:10:41 114 0 100% 0:15:53 26 0:10:50 6 0:16:55 40 10 646

Jul-24 281 38 86% 0:07:32 57 19 67% 0:10:00 131 18 86% 0:11:26 134 3 98% 0:18:15 37 0:09:54 14 0:19:07 32 33 719

Aug-24 254 35 86% 0:07:40 62 13 79% 0:07:49 127 19 85% 0:11:23 102 3 97% 0:18:00 23 0:10:26 21 0:16:06 44 16 649

Sep-24 252 43 83% 0:07:39 65 16 75% 0:09:12 124 23 81% 0:11:28 97 1 99% 0:16:30 22 0:10:28 13 0:17:45 35 6 614

Oct-24 227 29 87% 0:07:53 70 14 80% 0:07:13 127 13 90% 0:10:27 99 3 97% 0:17:09 15 0:09:39 20 0:14:08 35 18 611

Nov-24 243 34 86% 0:07:35 73 18 75% 0:08:32 109 16 85% 0:11:00 102 4 96% 0:17:44 16 0:11:38 15 0:15:06 37 19 614
Dec-24 261 36 86% 0:07:24 68 20 71% 0:09:03 134 25 81% 0:11:41 159 5 97% 0:17:50 18 0:09:36 13 0:17:21 30 13 696

Totals: 3188 435 795 195 1408 191 1378 32 267  198  373 239 7846

Red 
Bluff Corning

Count
y 15

Coun
ty 30

Jan-24 83% 75% 92% 99%

Feb-24 83% 84% 89% 97%

Mar-24 88% 81% 89% 97%

Apr-24 84% 75% 88% 97%

May-24 91% 76% 83% 98%

Jun-24 90% 67% 90% 100%

Jul-24 86% 67% 86% 98%

Aug-24 86% 79% 85% 97%

Sep-24 83% 75% 81% 99%

Oct-24 87% 80% 90% 97%

Nov-24 86% 75% 85% 96%

Dec-24 86% 71% 81% 97%

City of Red Bluff (City Limits) -           
10 Min. Zone

City Of Corning (City Limits) -     
10 Min. Zone

Tehama County - 15 Min. Zone Tehama County - 30 Min. Zone

St. Elizabeth Ambulance - Response Time Compliance - 2024
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St. Elizabeth Ambulance - Code 3 Responses Only - 2024

Red Bluff Corning County 15 County 30



Truckee 
Fire   

ASAP 
ALL 
Calls

IFT 
Calls

Total # 
of Calls

Month
 # of 
Calls

# Late On Time %
Avg. 

Response 
Time

 # of 
Calls

# Late
On Time 

%

Avg. 
Response 

Time
 # of Calls # of Calls #

Jan-24 25 1 96.0% 0:06:10 66 0 100.0% 0:11:56 17 49 203

Feb-24 40 0 100.0% 0:06:20 71 1 98.6% 0:12:17 12 5 171

Mar-24 44 3 93.2% 0:07:04 52 1 98.1% 0:12:15 16 53 215

Apr-24 43 0 100.0% 0:06:07 39 1 97.4% 0:11:35 17 3 123

May-24 53 2 96.2% 0:06:19 30 0 100.0% 0:10:53 7 54 162

Jun-24 60 2 96.7% 0:06:09 36 0 100.0% 0:11:13 30 13 171

Jul-24 56 2 96.4% 0:06:21 57 0 100.0% 0:11:09 34 0 183

Aug-24 45 2 95.6% 0:06:36 41 2 95.1% 0:11:23 16 4 135

Sep-24 46 0 100.0% 0:06:50 49 0 100.0% 0:10:42 21 47 185

Oct-24 36 1 97.2% 0:05:56 21 1 95.2% 0:11:19 13 4 98

Nov-24 31 0 100.0% 0:05:33 44 0 100.0% 0:12:16 9 3 104

Dec-24 48 1 97.9% 0:07:33 80 1 98.8% 0:12:45 14 39 209

Total #s 527 14 97.3%  586 7 98.8%  206 274 1959

Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 ##### Nov-24 #####

Urban 96.0% 100.0% 93.2% 100.0% 96.2% 96.7% 96.4% 95.6% ##### ### ##### ####
Rural 100.0% 98.6% 98.1% 97.4% 100.0% ##### 100.0% 95.1% ##### ### ##### ####
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Avg. Response 
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Truckee Fire - Response Time Compliance - 2024
Truckee Town Limits -     

10 Minute - Code 3
Truckee Rural -               

20 Minutes - Code 3
Truckee Town Limits -      

Code 2
Truckee Rural                     

- Code 2
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Truckee Fire - Response Time Compliance - CODE 3 RESPONSES ONLY - 2024
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